Visual Shop 2008 User Conference
REGISTRATION INFORMATION

5 Stars Travelocity

5 Stars Orbitz

A sumptuous affair, the Ritz-Carlton is the only truly luxurious property on the
beach that feels like it's on the beach because its long pool deck leads you right
out to the water. ... The spa has exclusive brands of scrubs and creams, and dyna-
mite staff including a "tanning butler" named Malcolm who, from 11 AM to 3 PM
Thursday to Sunday, will make sure you're not burning, and will apply lotions in the
hard-to-reach places. He manages to make this gimmick such a real treat you may
end up buying a "tanning butler" T-shirt. ... The DiLido Beach club restaurant, be-
lieve it or not, is one of the very few places in Miami where you can get a beach-
side meal. Overall, this landmarked 1954 art-modern hotel, designed by Melvin
Grossman and Morris Lapidus, has never been hotter.

The room rate for this 5 star luxury hotel is only $199.00 per night.
Registration Fees per Attendee / Guest Pay ON or BEFORE | Pay AFTER
Book your hotel reservations early as there is a limited

number of rooms available August 15 August 15

Attendees for the Complete Conference $550.00

$245.00

$595.00
$299.00

Guests for Wednesday Cocktail Reception and

Thursday Cocktail and Dinner Reception ONLY.




The Class List!

Classes designed for New Users & those
that are implementing Visual Shop

1. Implementing Visual Shop. A discussion
and presentation of the procedures and proc-
ess of successfully implementing Visual Shop
at your facility including an overview of Visual
Shop and how data flows through the system.

14. Understanding the Visual Shop database. Learn how
the Visual Shop database is setup, where the data is, and
how the tables are related. A pre-requisite for report writ-

ing.

15. A demonstration of InfoMaker, the Visual Shop Report
Writer.

2. Setting up processes and parts for Heat
Treaters. Look at the different ways Visual
Shop can be set up for Heat Treaters.

Classes for everyone

3. Setting up processes and parts for Finish-
ers. Alook at the different ways that Visual
Shop can be set up for Finishers.

4. Training on Orders, Certs, Expediting, and
Shipping. A complete run through of these
modaules, their support modules, and reports.

16. RFID tracking. A new way to track both jobs and op-
erators. Best of all, it is done without any operator input.
As you move the order from department to department,
the system automatically updates its’ location.

As the operator moves around the plant, the system is
automatically logging the departments visited.

5. Training on Quotes, Invoicing, AR, Pricing,
and Sales Reporting. A complete run through
of these modules, their support modules, and
reports.

17. Guest Presentation — Mike Bachman — Partners in
Technology. An in depth look at accounting. Differences
from one package to another. What can an accounting
package do for you. Various ways it can be set up. And a
look at the CSI / MAS 90 link.

www.partners-in-tech.com

6. Training on Visual Shop utilities such as;
Inventory, Notes, security, CCM, Bill of Laden,
and others. Alook at all the other utilities
available in Visual Shop.

18. Guest Presentation — Jim Oaks - Super Systems Inc.
For Heat Treaters — A demonstration of an integrated solu-
tion between Visual Shop and SuperDATA. SuperDATA™ is
an HMI/SCADA package. www.supersystems.com

7. Afinal hour long wrap up to review and
answer any specific questions on the classes
you attended and provide you with an over-
view of how it all ties together.

Classes designed for experienced users.

19. Guest Presentation - Mark Waltz. lon Quality Sys-
tems. 1QS will present their Quality Management Software
that will integrate with Visual Shop. Includes; document
control, calibration, maintenance, internal audits, em-
ployee training, non conformance, and much more.

8. A look at the capabilities and features of
Part Maintenance and how it works with
processes, pricing, quotes, and orders.

20. Visual Archive — No More Filing! No more searching
through boxes of documents! Instant retrieval of any ar-
chived document! Fully Automatic!

9. New features & options for: Orders, Certs,
Expediting, Shipping and their associated
|| reports and utilities.

10. New features & options for: Invoicing, AR,
Pricing, Quotes, Sales Reports and their asso-
ciated reports and utilities.

21. Hardware / Networks / Managed Services — An analy-
sis of the many ways that Visual Shop can run and the cost
vs benefits of each option. Discussion on the benefits of
managed services over traditional IT models. How to re-
duce IT costs and maximize uptime.

11. New features & options for: notes, secu-
rity, CCM and other utilities.

12. Tracking and Scheduling: This class dis-
cusses how tracking and scheduling works
and integrates with the rest of Visual Shop.
Shows the different ways that tracking and
scheduling can run. For hardware require-
ments please schedule some time with our
Tech Services group.

22. Managing Your Data — BACKUPS. EVERYONE SHOULD
ATTEND. This class will cover Microsoft SQL Server. It will
discuss backups, maintenance plans, and error checking.
Most important it will show you how to determine if your
backups are running correctly. It will help you to keep your
data secure and your system running smoothly. We will
demonstrate our remote backup software - Visual Safe.

13. New features and options for Tracking
and Scheduling.

23. Presentation on Visual Truck and Visual Net. What
they do, their benefits, and what is required to get them up
and running.

This is a preliminary list and is subject
to additions and / or changes.

24. NO MORE HARDWARE CRASHES! System Watch con-
tinuously monitors every computer, server, and most other
devices on your network. It will identify and report prob-
lems long before they become disasters.




Conference Checklist

I n O I When September 24th to September 27th
® Where The Ritz Carlton - South Beach
One Lincoln Road

. o Miami Beach, FL 33139
South Beach, or SoBe, is Miami Beach's (786) 276-4000

buzziest bit. The vibrant area, with its pastel- :
hued buildings, hip nightclubs, trendy shops Hotel Web [ www.ritzcarlton.com

and see-and-be-seen restaurants, attracts
socialites and their satellites year-round. Plan
to spend some time in SoBe's cool bars;
things start heating up when the sun goes
down.

Room rate $199.00 per night guaranteed for
Wednesday, Thursday, & Friday. Our
room block is filling up so please make
your reservations soon.

Room rate extends 3 nights pre and post

Hotel Location: Set directly on the beach, conference but is subject to hotel

the Ritz-Carlton South Beach is located in the availability. We can not guarantee those
Art Deco district in Miami Beach, Fla. The nights.

hotel is one block from the pedestrian

shopping mall, Lincoln Road. Guests are Registration | A registration form is located in this
within one-half mile of the famous Ocean forms document and is available on the CSI
Drive and the Miami Convention Center. website. www.ask4csi.com

Reservations | PHONE: 800-241-3333 or 305-671-2609

Hotel Features: Gourmet cuisine is featured Group code is CSTA to get the rate.

at Americana, New World cuisine at David

Bouley Evolution and live jazz at the Lapidus ONLINE: Go to: www.ritzcarlton.com

Lounge. Onyx 360, the exclusive table for 10, Pick the hotel in South Beach. Florida.
displays a 360-degree view of the hotel above On the reservation window L;nder the
the lower lobby. dates, Click on optional information, and

enter the group code of CSTCSTA

. . . Check In is at 4:00 PM
Wednesday evening there will be a cocktail Check Out is at 12:00 noon

reception.

The schedule is as follows;

Transport Miami Airport is the closest at 12 miles
from hotel. Ft. Lauderdale is 28 miles.

Currently Shuttle Service is available for
$20.00 per person each way. A taxiis
$32.00 flat rate.

You can rent a car and park at the hotel
for $35 a day or park it 4 blocks away at
On Friday and Saturday, classes will start the city parking garage for $15.

On Thursday classes will start early and end

around 4pm. We will have a continental

breakfast, breaks, and lunch. That evening

there will be a cocktail and dinner reception

which will be open to attendees and their
guests.

early and end around noon. - -
Y Getting There is a shuttle that loops around

Around South Beach and costs 25 cents a ride.

®
We w'II see you What to do? |Trip Advisors Top 10 attractions

Press ctrl and click to follow links below

ar rhe Rifz! Haulover Beach Park

South Beach

Duck Tours Miami

Lincoln Road (Hotel is on this road)
Mac's Club Deuce

Espanola Way

Holocaust Memorial

Jazid

Wet Willie's

Art Deco Historic District

Information WWW.miami-airport.com
http://web.miamibeachfl.qov/visitors/
http://www.visitsouthbeachonline.com/

Fi” ou-‘- and re-‘-ur\n http://www.mysobe.com

http://www.tripadvisor.com/Tourism-

fhe for.m on page 4 g34439-Miami Beach Florida-

Vacations.html




Y. Visual Shop 2008 User Conference
Early Bird Registration Form

Ritz Carlton, South Beach, FI
09/24/08 - 09/27/08

Please have each attendee enter the class numbers they are interested in attending with the most important
classes first. You may attend up to 12 classes. Class numbers are 1 to 24 from page 2 of this document.

Registration Fees per Attendee / Guest Pay ON / BEFORE Pay AFTER
Book your hotel reservations early as there is a limited number of

rooms available. This is a small hotel. August 15, 2008 August 15
Attendees for the Complete Conference $550.00 $595.00
Guests for Wednesday Cocktail Reception and $245.00 $299.00

Thursday Cocktail and Dinner Reception ONLY.

Attendee Names for the complete conference Guest namesfor the Cocktail Receptions and Dinner Only!

Company Name, L ocation, Phone#, Email, and Contact:

Additional I nformation such as special meals:

Fax to: 815 356 8156 or Email to: Sales@ask4csi.com

To offset the cost of the conference CSI guarantees the hotel a minimum number of booked rooms. Therefore, if you live
more than 50 miles from the hotel, you must stay at the hotel or you will be charged an additional $200.00 for each
attendee. If you wish to stay elsewhere, let us know and we will allow you to switch hotels once our room block is met.
To pay by Credit Card or for any questions,

please call Linda at 800 275 4274 ext 104.



